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August 12, 2013 
 

Marlene H. Dortch, Secretary 

Federal Communications Commission 

Office of the Secretary 

445 12th Street, SW, 

Room TW-A325 

Washington, DC 20554 

 

RE: FCC Docket Nos. 03-123, 10-51, Ex parte notification 

 Application of Miracom USA, Inc.  

For Certification to Provide Internet based Captioned Telephone Service 

 

Dear Madam Secretary: 

 

 On August 6 and 7, 2013, Miracom USA, Inc. (“Miracom”) representatives Chuck 

Owen, Joseph Duarte, Cristina Duarte and the undersigned, along with captioned 

telephone service users Fred Williams and Helen Bishop met with various FCC 

representatives to discuss the status of Miracom’s pending application for certification to 

provide IP enabled Captioned Telephone Service (“IP CTS”). 

 

On August 6, 2013, we met with Priscilla Delgado Argeris of Commissioner 

Rosenworcel’s office and with Nicholas Degani of Commissioner Pai’s office.  On 

August 7, 2013, we met with Dave Grimaldi from the Office of Chairwoman Clyburn and 

with the following representatives of the Consumer and Governmental Affairs Bureau: 

Acting Bureau Chief Kris Monteith, Elaine Gardner, Robert Aldrich, David Schmidt, 

Diane Mason, and Andrew Mulitz.  The attached PowerPoint presentation was provided 

to those in attendance. 

 

     Very truly yours, 

 

      /s/ 

 

     George L. Lyon, Jr.     

      Counsel to Miracom USA, Inc. 


